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EXECUTIVE SUMMARY

· Acceptance at over 182,000 locations 

· Card assignment flexibility:  Driver, Vehicle, or neither

· Purchase control limits:  Product, Transactions Per Day and/or Dollars Per Month

· Three Options for card usage control:  Driver ID, Vehicle ID, or PIN

· Detailed fuel transaction data in a variety of reports

· Comprehensive separate exception reporting capability

· Multiple hardware options for private facilities with tanks

VOYAGER FEATURES

I.
Ability to restrict purchases on the card to 

· Fuel Only

· Fuel and Other (all items at accepting location, including oil, washer fluid, etc)

· Daily transaction limits/Monthly dollar limits 
Voyager credit cards have a two-track, magnetic strip, which allows for electronic capture of data at the fueling site through a point-of-sale (POS) terminal.  This two-track technology allows for more reliable capture of data. It greatly reduces the number of manual transactions resulting from POS equipment not able to read the card.  Although the capabilities of oil companies POS devices vary, virtually all can capture the following information:

· Account Number

· Card ID

· Date of Transaction

· Time of Transaction

· Number of Units Purchased

· Type of Fuel

· Odometer

· Vendor

· Price per Unit of Purchase

· Total Price

· Commodity Purchased

· Grade of Commodity

· PIN, Vehicle, or Driver ID

· Full Service /  Self Service (limited)

· Purchases at Island Card Readers

· Manual Transactions

Other optional information for each purchase includes:

· Vehicle Identification Number

· Vehicle Description

· VIN or Equipment Number

· License Plate Number

· Driver Identification Number

· Name of Driver

· Organization Information 

· Exception Transactions

· Fueling Location Address 

VOYAGER CARD AND REPORT SET-UP

II.
Card Functionality:
Voyager cards can be assigned to vehicles or drivers.  A Driver ID, Vehicle ID or Personal Identification Number (PIN) are required to complete a transaction at the point of sale (POS).  See details below:

Driver ID, Vehicle ID & PIN

Terminology:

· The PIN is a number assigned (usually) to a single card

· The Driver ID is assigned to a single driver for use with any valid card

· The Vehicle ID is assigned to a single vehicle for use with any valid card

Vehicle Cards

A vehicle card is the typical card assignment.

· A card may be assigned to a vehicle, which is used by one or more drivers.

· If the card is assigned to a vehicle:

     
 -The vehicle ID can be embossed on the card.

    

 -The PIN number can be the driver ID or a unique number for that card.

    

 -Any driver can fuel the vehicle.

· All vehicle cards can be established in the database for reporting purposes.

· If the PIN is a driver ID, it is checked against a list of valid driver IDs.

· If the PIN is a unique number for that card, it is checked against the specific information set-up for that card.

· If the PIN is a unique number for that card, it is checked against the specific information set-up for that card. PIN numbers and IDs must be numeric characters (no alpha) and either 4, 5, or 6 digits in length.
Driver Cards

· If the driver is assigned a card:


-The driver ‘s name can be embossed on the card.

-The PIN number can be the vehicle ID or a unique number for that card.

-The driver can fuel any vehicle.


-All drivers can be established in the database for reporting purposes.  

· If the PIN is a vehicle ID, it is checked against a list of valid vehicle IDs.

· If the PIN is a unique number for that card, it is checked against the specific information set-up for that card. PIN numbers and IDs must be numeric characters (no alpha) and either 4, 5, or 6 digits in length.

III.
Card Controls: 

Authorization
Voyager adheres to standard authorization procedures.  Transactions that violate the restrictions established by the authorization controls will be denied at the point-of-sale.  Authorization support is provided 24 hours a day, every day of the year.  

All electronic sales will be authorized online (real-time) against Voyager’s positive file.  This provides the client with the assurance of the validity of each fleet card prior to a transaction being authorized and completed. 

Card Level Control

The flexibility of Voyager’s system allows for purchase limits to be defined on a card-by-card basis.  Some cards can be restricted to fuel only, while other cards can be set to have no product restrictions (see Restrictions by Product). 

Voyager offers three options to the client regarding limits on cards.  Subsequent sales after a card has reached either the daily and monthly transaction limit or the monthly dollar limit can be automatically declined, or the client can choose to have one more transaction approved after the limit has been reached.

By employing these card level controls, the client can regulate card usage. Voyager will collaborate with the client to identify usage restriction levels.  

Restrictions by Product

The Voyager card can be restricted to fuel purchases only therefore non-fuel products can be blocked at the time of authorization. 

IV.
CARD EMBOSSING:
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1. Driver or Vehicle #

2. Company Name 


3.  Extension of first line










Expiration Date 
1. The first line is designated to the vehicle or driver whichever the client prefers. 22 characters total.

2. The second line is the company’s name or a department etc.  

                  22 characters total.

3. The third line is an extension of the first line.  If the card is tied to the driver, this information will be the driver’s name.  If the card is tied to the vehicle, this information will either be the license number, year/make/model, or VIN# of the vehicle- 17 characters total.
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